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Pre-contractual information in accordance with Regulation (EU) 2023/2854 for connected  
products and associated services 
 
In accordance with Art. 3 (2) Regulation (EU) 2023/2854 (Data Act), we would like to give you  transparent 
and straightforward information regarding our connected products and associated services, the data        
generated on this basis, and how you can access such data.  
 
 
 
1. Data holder / Contact details 
 
Max Weishaupt SE 
Max-Weishaupt-Strasse 14 
88477 Schwendi 
Telephone: +49 7353 830 
 
If you have specific questions about the Data Act, please contact our data protection officer. 
 
Email: datenschutzbeauftragter@weishaupt.de 
 
 
 
2. General information on data 
 
The connected products and services provided by Weishaupt generate a range of data during use. The type 
and amount of product data vary based on the product and its use. Dependent on the product and bus    
system, the update rates range from 200 ms to 2 minutes.  
 
a) Transmission / Intended retention period 
 
The data described above are stored on the device. The retention period for collected data depends on the 
type of data and how it is used. However, the data will only be stored for as long as it is necessary for the 
purpose.  
 
Data transmission is possible via standard fieldbus systems, e.g. Modbus RTU / TCP, Profibus DP. 
 
Where personal data are processed, the deletion rights under Art. 17 GDPR applies. 
 
 
 
3. Access to user data 
 
The data can be accessed without a password, free of charge via the control and display unit.  
 
Also, the data can be accessed via implemented fieldbus interfaces, e.g. Modbus RTU / TCP or 
Profibus DP. 
 
The deletion of machine data is not technically supported. 
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4. Access to data of data holder and disclosure to third parties 
 
The data holder does not have access to the data generated by the connected product for internal use     
unless the user has explicitly initiated a service process. Data will only be passed disclosed to third parties or 
the data holder if the user requests this or consents to it contractually. 
 
 
 
5. Further information 
 
We are happy to provide you with a list of data points upon request. 
 
More information on data processing can be found in the current data protection information published on 
our website at https://www.weishaupt.de/datenschutz.  
 


